                                                           [image: image1.jpg]



                                                              NHC Mobility, Unit 8, Haslemere Way, Banbury, Oxon, OX16 5TY
                                                       Telephone: 01295 702650, Fax: 01295 702659
Ref: Warranty/Returns Procedures

As from the 1st March 2009, the warranty/return procedure for NHC Mobility will be as follows:
Spare parts purchased from NHC Mobility will have 1 year warranty; this excludes Tyres, Shrouds and seats (unless damaged on delivery or a manufacturing fault) 

Items that are purchased, but no longer required, must be returned to us within 30 days, at your own cost. Please call for a returns number! We recommend you return items using recorded delivery so you can obtain a proof of delivery to NHC. We cannot be held responsible for parcels lost in the post and in some cases you may be required to produce a proof of delivery back to our warehouse.
Items that are purchased for warranty replacements MUST be returned to us within 30 days of purchase. Please call for a returns number! Small items weighing less than 5kg must be posted back to us via recorded delivery so you have a proof of delivery to NHC – proof of postage is not proof of receipt into our warehouse. Postage will be refunded up to the value of £3.00, please include your postage claim and proof of postage value with you return. For any items weighing over 5kg, you can request a collection.
Please do not give your Area sales Managers your returns as they may not visit the office for 3 months and your items may run out of warranty!
A credit will be raised for all none rejected items within 30 days of receipt back into our warehouse. You will be notified in writing of any rejections within 30 days of us receiving your return.
Please download a warranty/return form for your use, (you can please photocopy for future use). All returns must have a warranty/returns form completed in full. Please do not forget to ring us for a returns number. If you need any assistance completing your returns form, please do not hesitate to contact us.

Yours truly,
Jo Manning
Business Manager
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